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THE VR BAR WARRANTY 

 
The VR BAR Company values your business and always attempts to provide you the very best equipment. That is 
why we test every VR BAR that goes out the door, not 1 out of 5 or 5 out of 10, but every single device is 
thoroughly inspected and tested before it is shipped to our customers. For this reason, the VR BAR Company feels 
confident in offering a 2 year limited warranty

WARRANTY LIMITATIONS 

The VR BAR Company will repair or replace (at our discretion) the VR BAR with new or refurbished parts for a 
period of two years from the date of purchase. Such work will be performed free of charge. No Product may be 
returned directly to The VR BAR Company without first contacting us for a Return Material Authorization 
("RMA") number. If it is determined that the VR BAR may be defective, you will be given an RMA number and 
instructions for the return. Please see the complete Return Authorization Policy (RMA) below. 

Proof of date of original purchase will be required before warranty performance is rendered. This warranty is 
extended only to the original purchaser and is not transferable. 

This warranty only covers failures due to defects in materials or workmanship which occur during normal use. It 
does not cover damages or failures which are caused from misuse, abuse, modification, accident, neglect, alteration, 
or service by anyone other than The VR BAR Company. 

WARRANTY EXCLUSIONS 

There are no express warranties except as listed above. 

THE VR BAR COMPANY SHALL NOT BE LIABLE FOR ANY DIRECT, INDIRECT, SPECIAL, 
CONSEQUENTIAL OR INCIDENTAL DAMAGES, INCLUDING WITHOUT LIMITATION, LOST 
REVENUES OR PROFITS, LOSS OF THE USE OF THIS PRODUCT OR ANY ASSOCIATED EQUIPMENT, 
COSTS OF REPLACEMENT EQUIPMENT, LOSS OF GOODWILL, REVENUE OR PROFITS, DOWNTIME 
COSTS, OR CLAIMS OF ANY PARTY DEALING WITH SUCH DAMAGES, RESULTING FROM USE OF 
THIS PRODUCT OR ARISING FROM BREACH OF WARRANTY OR CONTRACT OR DAMAGES 
RESULTING FROM USE OF OR RELIANCE ON THE VR BAR. To the extent required by law in other 
jurisdictions, certain of the above liability limitations or warranty exclusions may not apply to you.  

By purchasing this product, the customer acknowledges and agrees to these Limits and Exclusions. If a problem 
with the VR BAR develops during the warranty period, immediately contact The VR BAR Company for assistance. 
This warranty and any claims which arise with the VR BAR are governed by the laws of the state of Massachusetts. 

RETURN AUTHORIZATION POLICY (RMA) 

The VR BAR comes with a 30-day return policy from the date of purchase. A 10% restocking fee will apply. 
Authorized returns are to be shipped prepaid and insured to the address on the RMA. Your original box and 
packaging materials should be kept for storing or shipping your Product. To request an RMA, please email us at 
Support@VRBar360.com.  


